Ww) Owners

Service

For your

2016 Prius c

VIN:JTDKDTB35G1116451

Customer

D Palm

6/2023

3/2023

1/2023

SERVICE TYPE

Dealer

MILEAGE
135013

SERVICE TYPE

Dealer

MILEAGE
129605

SERVICE TYPE

Dealer

MILEAGE
127040

History

SERVICES

CUSTOMER STATES PERFORM A HYBRID INVERTOR COOLANT SERVICE, CUST STATES CHANGED
SYNTHETIC OIL (UPTO 5QTS ), TOP OFF ALL FLUIDS TO PROPER LEVELS , ADJUST TIR ~|~CUST
STATES CHANGED SYNTHETIC OIL (UPTO 5QTS ), TOP OFF ALL FLUIDS TO PROPER LEVELS,
ADJUST TIRE PRESSURE , AND PERFORM MULTI POINT INSPECTION , NEXT SERVICE IS DUE IN
5,000 MILES OR 6 MONTHS ~|~GENUINE SYNTHETIC TOYOTA OIL AND FILTER CHANGE, CUST
STATES CHANGED SYNTHETIC OIL (UPTO 5QTS ), TOP OFF ALL FLUIDS TO PROPER LEVELS,
ADJUST TIR, CUSTOMER STATES PERFORM TIRE ROTATION, ALWAYS TYPE DESCRIPTION,
CUSTOMER STATES PERFORM COMPLETE EMISSION CLEANING AND FUEL INJECTOR SERVICE.,
CUST STATES PERFORM THROTTLE BODY SERVICE, CUST STATES PERFORM COMPLETE BRAKE
FLUID EXCHANGE INCLUDING MASTER CYLINDER AND ALL BRAKE LINES WI ~|~CUST STATES
PERFORM COMPLETE BRAKE FLUID EXCHANGE INCLUDING MASTER CYLINDER AND ALL BRAKE
LINES WITH GENUINE TOYOTA FLUID. ~|~, CUST STATES PERFORM COMPLETE BRAKE FLUID
EXCHANGE INCLUDING MASTER CYLINDER AND ALL BRAKE LINES WI

SERVICES

CUSTOMER STATES PERFORM GENUINE TOYOTA COOLANT (ANTIFREEZE) REPLACEMENT.,
HYBRID SERVICE, PERFORM COMPLETE TRANSMISSION FLUID EXCHANGE INCLUDING FLUID
EXCHANGE OF CONVERTER WITH GENUINE TO ~|~PERFORM COMPLETE TRANSMISSION FLUID
EXCHANGE INCLUDING FLUID EXCHANGE OF CONVERTER WITH GENUINE TOYOTA FLUID. ~|~,
PERFORM COMPLETE TRANSMISSION FLUID EXCHANGE INCLUDING FLUID EXCHANGE OF
CONVERTER WITH GENUINE TO, CUST STATES CHANGED SYNTHETIC OIL (UPTO 5QTS), TOP
OFF ALL FLUIDS TO PROPER LEVELS , ADJUST TIR ~|~CUST STATES CHANGED SYNTHETIC OIL
(UPTO 5QTS ), TOP OFF ALL FLUIDS TO PROPER LEVELS , ADJUST TIRE PRESSURE , AND
PERFORM MULTI POINT INSPECTION , NEXT SERVICE IS DUE IN 5,000 MILES OR 6 MONTHS ~|
~GENUINE SYNTHETIC TOYOTA OIL AND FILTER CHANGE, CUST STATES CHANGED SYNTHETIC
OIL (UPTO 5QTS ), TOP OFF ALL FLUIDS TO PROPER LEVELS , ADJUST TIR

SERVICES
CUST STATES PERFORM FULL NYSI SAFETY AND EMMISSION FOR $ 37.00 INCLUDING TAXES.



12/2022

9/2022

6/2022

12/2021

9/2021

SERVICE TYPE

Dealer

MILEAGE
107720

SERVICE TYPE

Dealer

MILEAGE
122215

SERVICE TYPE

Dealer

MILEAGE
117156

SERVICE TYPE

Dealer

MILEAGE
107714

SERVICE TYPE

Dealer

MILEAGE
102745

SERVICES
DISCOUNT CAR WASH TOA

SERVICES

TIRE CONCERN FLAT TIRE BUT MAY NEED ALL 4 TIRES SPOKE W/ CHRIS GY P175/65R15 FRONT
RIGHT WENT FLAT ~|~TIRE CONCERN FLAT TIRE BUT MAY NEED ALL 4 TIRES SPOKE W/ CHRIS GY
P175/65R15 FRONT RIGHT WENT FLAT ~|~, TIRE CONCERN FLAT TIRE BUT MAY NEED ALL 4 TIRES
SPOKE W/ CHRIS GY P175/65R15 FRONT RIGHT WENT FLAT, C/S PERFORM COURTESY MULTI
POINT INSPECTION AND BATTERY TEST., MOUNT AND BALANCE 2 TIRES 175/65/R15 GOODYEAR
ASSURANCE, CUSTOMER REQUESTS 4 CYLINDER SYNTHETIC OIL & FILTER SERVICE INCLUDING
ENGINE OIL & FILTER REPLACEM ~|~OIL AND FILTER - CHANGE ~|~ ~|~122011 PERFORMED LOF
SERVICE, CUSTOMER REQUESTS 4 CYLINDER SYNTHETIC OIL & FILTER SERVICE INCLUDING
ENGINE OIL & FILTER REPLACEM, SPARK PLUGS - REPLACE, DRIVERS SIDE MARKER BULB (194) -
REPLACE

SERVICES

TECHNICIAN UNABLE TO DUPLICATE CUSTOMERS CONCERN THIS VISI, CHANGED SYN OIL AND
FILTER ROTATE TIRES, PERFORM COMPLIMENTARY ALIGNMENT CHECK, CHECK DRIVERS FLOOR
MAT AREA FOR BROKEN CLIPS OR STACKED MATS, REPLACE CABIN AIR FILTER., TECH
INSTALLED NEW ENGINE AIR FILTER

SERVICES

CUSTOMER STATES PERFORM NYSI $37.00 (PASS OR FAIL NY STATE LAW), MULTI INSPECTION
*INCLUDES COMPLIMENTARY WASHER FLUID FILL, BATTERY TEST, ALIGNMENT CHECK AND TIR
~|~MULTI INSPECTION *INCLUDES COMPLIMENTARY WASHER FLUID FILL, BATTERY TEST,
ALIGNMENT CHECK AND TIRE TREAD DEPTH REPORT*CHECK DRIVER FLOOR MAT FOR PROPER
INSTALLATION & DOUBLE MATS ~|~, MULTI INSPECTION *INCLUDES COMPLIMENTARY WASHER
FLUID FILL, BATTERY TEST, ALIGNMENT CHECK AND TIR

SERVICES

PERFORM MINOR FACTORY SERVICE INCLUDING; SYNTHETIC OIL & FILTER CHANGE, TIRE
ROTATION, BRAKE INSPE ~|~PERFORM MINOR FACTORY SERVICE INCLUDING; SYNTHETIC OIL &
FILTER CHANGE, TIRE ROTATION, BRAKE INSPECTION, INSPECT INSTALLATION OF DRIVER'S
FLOOR MAT & PERFORM MULTI-POINT INSPECTION ~|~ ~|~102000 COMPLETED 10KS SERVICE.,
PERFORM MINOR FACTORY SERVICE INCLUDING; SYNTHETIC OIL & FILTER CHANGE, TIRE
ROTATION, BRAKE INSPE, C/S PERFORM COURTESY MULTI POINT INSPECTION AND BATTERY
TEST., REPLACE: LEFT LICENSE PLATE BULB (194), 2T- 175/65/15 GOODYEAR ASSURANCE,
PERFORM 4 WHEEL ALIGNMENT



3/2021

12/2020

SERVICE TYPE

Dealer

MILEAGE
88159

SERVICE TYPE

Dealer

MILEAGE
83993

SERVICES

CUSTOMER STATES PERFORM BODY REPAIR AS PER ESTIMATE, OUR TECHNICIAN HAS
INVESTIGATED INTO YOUR CONCERN AND FOUND IT NECESSARY TO SPECIAL ORDER A NEW
CO ~|~CUST STATES SUPPLY OR ORDER MATS ~|~, OUR TECHNICIAN HAS INVESTIGATED INTO
YOUR CONCERN AND FOUND IT NECESSARY TO SPECIAL ORDER A NEW CO, INSTALL NEW
WIPER BLADES, CUSTOMER STATES PERFORM 30K SYNTHETIC OIL SERVICE, TIRE ROTATION,
REPLACE CABIN AND AIR FILTER 239 ~|~CUSTOMER STATES PERFORM 30K SYNTHETIC OIL
SERVICE, TIRE ROTATION, REPLACE CABIN AND AIR FILTER 239.95 + TAX & DISPOSAL FEE ~|~,
CUSTOMER STATES PERFORM 30K SYNTHETIC OIL SERVICE, TIRE ROTATION, REPLACE CABIN
AND AIR FILTER 239, THE SERVICE ADVISORS CONFIRMS THAT HE/SHE HAS CHECKED THE
TOYOTA NATIONAL SERVICE HISTORY FOR ANY ~|~THE SERVICE ADVISORS CONFIRMS THAT
HE/SHE HAS CHECKED THE TOYOTA NATIONAL SERVICE HISTORY FOR ANY OPEN RECALLS/
CAMPAIGNS. ~|~, THE SERVICE ADVISORS CONFIRMS THAT HE/SHE HAS CHECKED THE TOYOTA
NATIONAL SERVICE HISTORY FOR ANY, | UNDERSTAND THAT TOYOTA MOTOR SALES DOES NOT
APPROVE OF NON OEM FLOOR MATS OR STACKED FLOOR MATS ~|~I UNDERSTAND THAT
TOYOTA MOTOR SALES DOES NOT APPROVE OF NON OEM FLOOR MATS OR STACKED FLOOR
MATS IN ANY OF THE VEHICLES THEY PRODUCE. FOR YOUR SAFETY ANY NON O.E.M. OR
STACKED FLOOR MATS WILL BE REMOVED AND PLACED IN THE TRUNK AREA OF YOUR
VEHICLE. ~|~, | UNDERSTAND THAT TOYOTA MOTOR SALES DOES NOT APPROVE OF NON OEM
FLOOR MATS OR STACKED FLOOR MATS, TOYOTA CITY IS NOW OFFERING PAYMENT OPTIONS
UP TO 12 MONTHS INCLUDING 3 MONTHS INTEREST FREE!! AS ~|~-TOYOTA CITY IS NOW
OFFERING PAYMENT OPTIONS UP TO 12 MONTHS INCLUDING 3 MONTHS INTEREST FREE!! ASK
YOUR SERVICE ADVISOR FOR DETAILS. CAN BE USED FOR PARTS AND SERVICE. ~|~TOYOTA CITY
IS NOW OFFERING PAYMENT OPTIONS UP TO 12 MONTHS INCLUDING 3 MONTHS INTEREST
FREE!! ASK YOUR SERVICE ADVISOR FOR DETAILS. CAN BE USED FOR PARTS AND SERVICE.,
TOYOTA CITY IS NOW OFFERING PAYMENT OPTIONS UP TO 12 MONTHS INCLUDING 3 MONTHS
INTEREST FREE!! AS, MULTI INSPECTION *INCLUDES COMPLIMENTARY WASHER FLUID FILL,
BATTERY TEST, ALIGNMENT CHECK AND TIR ~|~MULTI INSPECTION *INCLUDES
COMPLIMENTARY WASHER FLUID FILL, BATTERY TEST, ALIGNMENT CHECK AND TIRE TREAD
DEPTH REPORT*CHECK DRIVER FLOOR MAT FOR PROPER INSTALLATION & DOUBLE MATS ~|~,
MULTI INSPECTION *INCLUDES COMPLIMENTARY WASHER FLUID FILL, BATTERY TEST,
ALIGNMENT CHECK AND TIR, REPLACED FRONT PADS AND SHIN KIT RESURFACE ROTOS,
CUSTOMER STATES PERFORM EMISSION SERVICE CLEANING 189.95+TAX

SERVICES

CUSTOMER STATES PERFORM NYSI $37.00 (PASS OR FAIL NY STATE LAW), CUSTOMER STATES
PERFORM 10K SYNTHETIC OIL SERVICE & TIRE ROTATION 89.95 + TAX & DISPOSAL FEE ~|
~CUSTOMER STATES PERFORM 10K SYNTHETIC OIL SERVICE & TIRE ROTATION 89.95 + TAX &
DISPOSAL FEE ~|~, CUSTOMER STATES PERFORM 10K SYNTHETIC OIL SERVICE & TIRE ROTATION
89.95 + TAX & DISPOSAL FEE, THE SERVICE ADVISORS CONFIRMS THAT HE/SHE HAS CHECKED
THE TOYOTA NATIONAL SERVICE HISTORY FOR ANY ~|~THE SERVICE ADVISORS CONFIRMS
THAT HE/SHE HAS CHECKED THE TOYOTA NATIONAL SERVICE HISTORY FOR ANY OPEN
RECALLS/CAMPAIGNS. ~|~, THE SERVICE ADVISORS CONFIRMS THAT HE/SHE HAS CHECKED
THE TOYOTA NATIONAL SERVICE HISTORY FOR ANY, | UNDERSTAND THAT TOYOTA MOTOR
SALES DOES NOT APPROVE OF NON OEM FLOOR MATS OR STACKED FLOOR MATS ~|~|
UNDERSTAND THAT TOYOTA MOTOR SALES DOES NOT APPROVE OF NON OEM FLOOR MATS
OR STACKED FLOOR MATS IN ANY OF THE VEHICLES THEY PRODUCE. FOR YOUR SAFETY ANY
NON O.E.M. OR STACKED FLOOR MATS WILL BE REMOVED AND PLACED IN THE TRUNK AREA
OF YOUR VEHICLE. ~|~, | UNDERSTAND THAT TOYOTA MOTOR SALES DOES NOT APPROVE OF
NON OEM FLOOR MATS OR STACKED FLOOR MATS, MULTI INSPECTION *INCLUDES
COMPLIMENTARY WASHER FLUID FILL, BATTERY TEST, ALIGNMENT CHECK AND TIR ~|~MULTI
INSPECTION *INCLUDES COMPLIMENTARY WASHER FLUID FILL, BATTERY TEST, ALIGNMENT
CHECK AND TIRE TREAD DEPTH REPORT*CHECK DRIVER FLOOR MAT FOR PROPER
INSTALLATION & DOUBLE MATS ~|~, MULTI INSPECTION *INCLUDES COMPLIMENTARY WASHER
FLUID FILL, BATTERY TEST, ALIGNMENT CHECK AND TIR, REPLACED REAR EXHASUT GASKET
AND HARDWARE, REPLACE FRONT EXHAUST GASKET AND HARDWARE, AS PER CUSTOMER
REQUEST WE PERFORM VENT SYSTEM SERVICE REMOVE CABIN AIR FILTER=COMPLETELY
DISINFEC ~|~AS PER CUSTOMER REQUEST WE PERFORM VENT SYSTEM SERVICE REMOVE CABIN
AIR FILTER=COMPLETELY DISINFECT AND DEODORIZE A/C AND HEATING SYSTEM=CHECK ALL
SYSTEMS ~|~, AS PER CUSTOMER REQUEST WE PERFORM VENT SYSTEM SERVICE REMOVE
CABIN AIR FILTER=COMPLETELY DISINFEC, CUSTOMER STATES PERFORM EMISSION SERVICE
CLEANING 189.95+TAX



8/2020

7/2020

6/2020

11/2019

5/2019

SERVICE TYPE

Dealer

MILEAGE
79259

SERVICE TYPE

Dealer

MILEAGE
77662

SERVICE TYPE

Dealer

MILEAGE
74969

SERVICE TYPE

Dealer

MILEAGE
68598

SERVICE TYPE

Dealer

MILEAGE
58604

SERVICES
MOUNT AND BALANCE R/F TIRE

SERVICES
HEATING & A/C, PM247-VEHICLE INSPECTION, FLOORMAT INSPECTION

SERVICES

CUSTOMER STATES PERFORM 10K SYNTHETIC OIL SERVICE & TIRE ROTATION 89.95 + TAX &
DISPOSAL FEE ~|~CUSTOMER STATES PERFORM 10K SYNTHETIC OIL SERVICE & TIRE ROTATION
89.95 + TAX & DISPOSAL FEE ~|~, CUSTOMER STATES PERFORM 10K SYNTHETIC OIL SERVICE &
TIRE ROTATION 89.95 + TAX & DISPOSAL FEE, INSTALL NEW WIPER BLADES, REPLLACED RIGHT
SIDE LICENSE PLATE BULB, CUSTOMER STATES REPLACE ENGINE AIR FILTER 49.95+TAX

SERVICES

CUSTOMER STATES PERFORM NYSI $37.00 (PASS OR FAIL NY STATE LAW), CUSTOMER STATES
PERFORM 10K SYNTHETIC OIL SERVICE & TIRE ROTATION 89.95 + TAX & DISPOSAL FEE ~|
~CUSTOMER STATES PERFORM 10K SYNTHETIC OIL SERVICE & TIRE ROTATION 89.95 + TAX &
DISPOSAL FEE ~|~, CUSTOMER STATES PERFORM 10K SYNTHETIC OIL SERVICE & TIRE ROTATION
89.95 + TAX & DISPOSAL FEE, RESET SERVICE MAINTENANCE LIGHT, DCH TOYOTA CITY IS NOW
OFFERING NEW MONTHLY PAYMENT OPTION WITH A 90% APPROVAL RATING ASK YOUR SER ~|
~DCH TOYOTA CITY IS NOW OFFERING NEW MONTHLY PAYMENT OPTION WITH A 90%
APPROVAL RATING ASK YOUR SERVICE ADVISOR FOR DETAILS AVAILABLE FOR PARTS AND
SERVICE ~|~DCH TOYOTA CITY IS NOW OFFERING NEW MONTHLY PAYMENT OPTION WITH A
90% APPROVAL RATING ASK YOUR SERVICE ADVISOR FOR DETAILS AVAILABLE FOR PARTS AND
SERVICE, DCH TOYOTA CITY IS NOW OFFERING NEW MONTHLY PAYMENT OPTION WITH A 90%
APPROVAL RATING ASK YOUR SER, MULTI INSPECTION *INCLUDES COMPLIMENTARY WASHER
FLUID FILL, BATTERY TEST, ALIGNMENT CHECK AND TIR ~|~MULTI INSPECTION *INCLUDES
COMPLIMENTARY WASHER FLUID FILL, BATTERY TEST, ALIGNMENT CHECK AND TIRE TREAD
DEPTH REPORT*CHECK DRIVER FLOOR MAT FOR PROPER INSTALLATION & DOUBLE MATS ~|~,
MULTI INSPECTION *INCLUDES COMPLIMENTARY WASHER FLUID FILL, BATTERY TEST,
ALIGNMENT CHECK AND TIR, CUSTOMER REQUESTS DRAIN AND FILL BRAKE SYSTEM AND
BLEED BRAKES $169.95+TAX, CUSTOMER STATES PERFORM TRANS SERVICE TYPE 4 FLUID 169.95
+ TAX WORLD STANDARD FLUID 329.95+TAX ~|~CUSTOMER STATES PERFORM TRANS SERVICE
TYPE 4 FLUID 169.95 + TAX WORLD STANDARD FLUID 329.95+TAX ~|~, CUSTOMER STATES
PERFORM TRANS SERVICE TYPE 4 FLUID 169.95 + TAX WORLD STANDARD FLUID 329.95+TAX

SERVICES

MOUNT AND BALANCE 3 TIRES AND FOURTH FOR A $1.00, PERFORM FOUR WHEEL
ALIGNMENT, AS PER CUSTOMER REQUEST WE PERFORM VENT SYSTEM SERVICE REMOVE CABIN
AIR FILTER=COMPLETELY DISINFEC ~|~AS PER CUSTOMER REQUEST WE PERFORM VENT SYSTEM
SERVICE REMOVE CABIN AIR FILTER=COMPLETELY DISINFECT AND DEODORIZE A/C AND
HEATING SYSTEM=CHECK ALL SYSTEMS ~|~, AS PER CUSTOMER REQUEST WE PERFORM VENT
SYSTEM SERVICE REMOVE CABIN AIR FILTER=COMPLETELY DISINFEC, PERFORM HYBRID AIR
COOLING SYSTEM SERVICE AND REPLACE FILTER, HYBRID INVERTER COOLANT SYSTEM
SERVICE, MULTI INSPECTION *INCLUDES COMPLIMENTARY WASHER FLUID FILL, BATTERY TEST,
ALIGNMENT CHECK AND TIR ~|~MULTI INSPECTION *INCLUDES COMPLIMENTARY WASHER
FLUID FILL, BATTERY TEST, ALIGNMENT CHECK AND TIRE TREAD DEPTH REPORT*CHECK DRIVER
FLOOR MAT FOR PROPER INSTALLATION & DOUBLE MATS ~|~, MULTI INSPECTION *INCLUDES
COMPLIMENTARY WASHER FLUID FILL, BATTERY TEST, ALIGNMENT CHECK AND TIR



5/2019

10/2018

2/2018

8/2017

5/2017

12/2016

SERVICE TYPE

Dealer

MILEAGE
58033

SERVICE TYPE

Dealer

MILEAGE
45823

SERVICE TYPE

Dealer

MILEAGE
32743

SERVICE TYPE

Dealer

MILEAGE
21717

SERVICE TYPE

Dealer

MILEAGE
15235

SERVICE TYPE

Dealer

MILEAGE
6781

SERVICES
CUSTOMER STATES PERFORM 5K SYNTHETIC SERVICE TIRE ROTATION 34.95 + TAX

SERVICES

CUSTOMER STATES PERFORM NYSI $37.00 (PASS OR FAIL NY STATE LAW), CUSTOMER STATES
PERFORM 10K SYNTHETIC OIL SERVICE & TIRE ROTATION 89.95 + TAX & DISPOSAL FEE ~|
~CUSTOMER STATES PERFORM 10K SYNTHETIC OIL SERVICE & TIRE ROTATION 89.95 + TAX &
DISPOSAL FEE ~|~, CUSTOMER STATES PERFORM 10K SYNTHETIC OIL SERVICE & TIRE ROTATION
89.95 + TAX & DISPOSAL FEE, REPLACED DRIVERS SIDE MIRROR

SERVICES

30,000 MILE 4 CYLINDER SYNTHETIC SERVICE INCLUDES: OIL AND FILTER CHANGE, TIRE
ROTATION, REPLACE E ~|~30,000 MILE 4 CYLINDER SYNTHETIC SERVICE INCLUDES: OIL AND
FILTER CHANGE, TIRE ROTATION, REPLACE ENGINE AND CABIN FILTERS, LUBRICATE AND
TORQUE PROPELLER SHAFT BOLT, MPI, TOP OFF ALL FLUIDS. ~|~ ~|~32743 30K, 30,000 MILE 4
CYLINDER SYNTHETIC SERVICE INCLUDES: OIL AND FILTER CHANGE, TIRE ROTATION, REPLACE
E, CHECK INSTALLATION OF DRIVER'S FLOOR MAT, MULTI-POINT VEHICLE INSPECTION, CLEAN
LUBE AND ADJUST ON THE REAR BRAKES, 4 WHEEL ALIGNMENT

SERVICES

3RD TC NO COST SVC-TIRE ROT, MPI, INSP/ADJ FLUIDS, STATE INSPECTION, CHECK
INSTALLATION OF DRIVER'S FLOOR MAT, MULTI-POINT VEHICLE INSPECTION

SERVICES

2ND TC NO COST SVC-OIL CHG, TIRE ROT, MPI, INSP/ADJ FLUI, CHECK DRIVERS FLOOR MAT,
VEHICLE CONDITION UPDATE - PERFORMED MULTI-POINT INSPECTION, CUSTOMERS NEXT
SERVICE APPOINTMENT | ~|~VEHICLE CONDITION UPDATE - PERFORMED MULTI-POINT
INSPECTION, CUSTOMERS NEXT SERVICE APPOINTMENT IS BOOKED FOR AT

~|~. ~|~15235 PERFORMED COURTESY MULTI-POINT VEHICLE INSPECTION,
VEHICLE CONDITION UPDATE - PERFORMED MULTI-POINT INSPECTION, CUSTOMERS NEXT
SERVICE APPOINTMENT |

SERVICES

1ST TC NO COST SVC-TIRE ROT, MPI, INSP/ADJ FLUIDS, CHECK INSTALLATION OF DRIVER'S
FLOOR MAT, MULTI-POINT VEHICLE INSPECTION



